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Marlene H. Dortch, Secretary OFFICE OF THE SECRE Ay

Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re:  Application by SBC Communications Inc., et al. for Provision of In-Region,
InterLATA Services in Michigan, WC Docket No. 03-138

Dear Ms. Dortch:

On behalf of SBC Communications Inc., I am attaching a copy of an Accessible Letter
that was released today relating to an incident concerning daily usage files that occurred earlier
this month. Jamie Williams, on behalf of SBC, spoke about this issue yesterday with Gina Spade
of the FCC, indicating to her that an Accessible Letter would be forthcoming.

In accordance with this Commission’s rules governing ex parte communications, we are
filing an original and two copies of this letter and attachment. Thank you for your kind
assistance in this matter.

Sincerely,
Geoffr . Klineberg
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cc: Gina Spade
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Accessible

Date: June 26, 2003 Number: CLECAMO03-223
Effective Date: NA Category: Other

Subject: (BILLING) Daily Usage File

Related Letters: NA Attachment: NA

States Impacted: SBC Midwest Region 5-State

Issuing SBC ILECS: SBC Illinois, SBC Indiana, SBC Michigan, SBC Ohio and SBC Wisconsin
(collectively referred to for purposes of this Accessible Letter as “SBC
Midwest Region 5-State”)

Response Deadiine: 07/25/03 Contact: Account Manager
Conference Cali/Meeting: NA

Date/Time: NA Bridge: NA

RSP to: NA By: NA

SBC Midwest Region 5-State is sending notification that it recently discovered a coding error
related to a software release that resulted in some records in the Daily Usage File (DUF)
being mislabeled. Specifically, certain un-rated (category 10) call records were labeled and
sent as billable (category 01) call records. The coding error did not affect the contents of the
call records, which were correct. This occurred during the period of June 7, 2003 through
June 16, 2003, inclusive. The coding error was corrected on June 16, 2003; therefore call
records sent on June 17, 2003 and thereafter are correctly labeled.

SBC Midwest Region 5-State is in the process of re-labeling the affected cal! records, and will
make them available to any CLEC, upon request at no additional charge. A CLEC that wants
its records re-labeled should contact its Account Manager no later than thirty calendar days
from the date of this Accessible Letter.



